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IP-COM s the registered trademark of {OM Networks Co., Ltd. Other brand and
product names mentioned herein are trademarks or registered trademarks of their respective
holders. Copyright of the whole product edegration, including its accessories and software,
belongs to IKCOM Networks Co., Ltd. No part of this publication can be reproduced,
transmitted, transcribed, stored in a retrieval system, or translated into any language in any
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Disclaimer
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organization of such revisions or changesCIPM does not assume any liability that may
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warranty of any kind, express or implied.



Prefae

Thank you for choosing4POM! Please read this user guide before you sidrisuser guide
walks you through afunctionson the web Ubf Software Controller

This user guide applies to ti8oftware Controller of the.1.0.0version.

Conventions

Thetypographical elements that may be found in this document are defined as follows.

ltem Presentation Example

Cascading menus > Internet Settings> LAN Setup

Parameter and value Bold SetSSImio Tom

Variable Italic Format: X XXXXXXXXXXX

Ul control Bold On theQuick Setupgpage, click thé&avebutton.

The symbols that may be found in this document are defined as follows.
Symbol Meaning

This format is used to highlight information of importance or special interest.
| /I Note Ignoring this type of note maesult in ineffective configurations, loss of data o
damage to device.

|
'@'Tip This format is used to highlight a procedure that will save time or resources.

For More Documents
Software Controllecan manage iUAP series APs unified manner. Fanore aboutthis
series of ARgefer to user guidsof target models.

Search target product models on our official websitew.ip-com.com.crto obtain the latest
product documents.

Product document overview

Document Overview

Walks you through detailed functions and configurationSoftware Controller

User Guide including all the functions oits web Ul.

QuickConfiguration Walks you through installation and Quick SetingludingSoftware Controller
Guide installation, network configuration, and so on.



https://www.ip-com.com.cn/en/default.html

Technical Support

If you need more help, contact us by any of the following means. We will be glad to assist you
as soon as possible.

C = @

+86-755-27653089 info@ip-com.com.cn WWW.ip-com.com.cn



mailto:info@ip-com.com.cn
http://www.ip-com.com.cn/
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1 Quicklnstallation

1.1 SystemRequirements

Supported OS:

Windows 10/7

Recommendedystem configurations:

Windows10 (64bit), 4 GB or more RAM, 50 GB or more free space in system partition.
Minimum system configurations:

Windows7 (32bit), 2 GB or more RAM, 10 GB or more free space in system partition.

Compatible web browser:

i Google Chrome: Stable version officially released withirldase2 years
i Firefox: Version 60.0 or above

i Opera: Stable version officially released within the last 2 years

i Edge: Stable version officially released within the last 1 year

i IE: IE 10 or above



1.2 Application Senario

The Software Controlleallows you to manage youldAP serie®\Psusingaweb browser.

S e

Management omputer
(For remote access

WAN

Router Management computer
(Software Controller installed
Elﬁ
1 Or

Switch

<

HardwareController
(Coming soon)

AP AP AP



1.3 Install Software ControllerExample: Windows
10)

1. Download the installation package of the Software Controllexatv.ip-com.com.cn

2. Doubleclick theSoftware Controller installelexefile.

m Software Controller installer.exe 11/24/2020 5:38 PM Application 167,683 KB

3. ClickYesin the popup window.

4. Customize an installation path as neededd clickNext.


https://www.ip-com.com.cn/en/default.html

@ Setup - Software Controller —

Select Start Menu Folder
Where should Setup place the program's shortouts?

ﬂ Setup will create the program's shortouts in the following Start Menu folder.
[ ]

To continue, didk Mext, If you would like to select a different folder, dick Browse.,

| oftware Controller Browse...

5. Clickinstall.

@ Setup - Software Controller -

Ready to Install
Setup is now ready to begin installing Software Controller on your computer,

Click Install to continue with the installation, or didk Back if you want to review or
change any settings.

Start Menu folder:
Software Controller

< Back Install Cancel

6. Wait for the installation to complete and cli€knish



@ Setup - Software Controller

Completing the Software
Controller Setup Wizard

Setup has finished installing Software Controller on your
computer, The application may be launched by selecting the
installed shortouts,

Click Finish to exit Setup.

1aunch Software Confroller:




1.4 Configure Software Controller

Youcanlog into the Software Controller either using #COM Cloud Btwork account (for
both local access anémote accesgor a local account (only for local access). Please choose
a login type based on your actual scenario.
i If the computer installed with a Software Controltes internetavailability, you
can use both accounts, bU#COM Cloud Networkesountis recommended.

i If the computer installed with a Software Controllesno internet availability, you
can only use &cal account

1.4.1 Option A: Log irUsing an IPCOM Cloud Network écount

1. Start the Software Controlleandclick Launch a Browser to Manage the Netwark

@ Software Controller — pod

Software Controller
1.01

Copyright @ 2020 All Rights Reserved.

) Software Controller started. Hide

Launch a Browser to Manage the MNetwork

2. ClickMore information >Go on to thewebpage (not recommended)nternet Explorer is
used here as an example.

'\G“D" Tip

Software Controller supports HTTPS login. When you access its webrddh@ message indicating that
the web addresss not secure, for example, this site is not secure, may apjzgare the message and go
on to visit the webpage.



e @ https://localhost:8070/dist ~ ¢ | Search.. P~

(& This site isn't secure L1

This site is not secure

This might mean that someone’s trying to fool you or steal any info you send to the server. You should
close this site immediately.
@ Close this tab

@ More information

Your PC doesn’t trust this website’s security certificate.
The hostname in the website’s security certificate differs from the website you are trying to
visit.

Error Code: DLG_FLAGS_INVALID_CA

DLG_FLAGS_SEC_CERT_CN_INVALID

.........................................
E W Go on to the webpage (not recommended) 2

Customizea Controller nameas needegcheckBy selecting this you are agreeing to end user
license agreement and the terms of servicand clickNextin the lower right corner

IP-COM
Name Your Controller
p— Use a simple name to help differentiate your controller when
O i managing multiple networks
/ / P-COM Network
L 3 k../‘ —_—

By selecting this you are agreeing to end user license
agreement and the terms of service

Next

|
Alternatively, yowcan clickOr restore setup from backufo use a file that contains your previous settings.

Enter your IRCOM Cloud Networlisernameand password and clidkextin the lower right
corner.

'\@' Tip

If you do not have an #20M Cloud Network account, please registee by followingthe on-screen
instructions Only through an FZOM Cloud Network account can you reakzenote access



Sign in with your Account

Use your Account to access your Controller or locally with the same
credentials.

Switch to Advanced Setup

Not a member? Create an IP-COM Cloud Network
Account

< Back

5. Toggle offAutomatically optimize my networkand Enable Auto Backups needed and click
Nextin thelower right corner

IP-CcOM
Network Setup
o —— Basic configuration for your network
DL [E e,
J Automatically optimize my network ()
- -
e o O O \Z —
Enable Auto Backup [ @]

< Back Next

6. Wait until the IUAP series APs are displayed in the devicedisttgsheARs you wish to
adopt and clickNextin the lower right corner



1IP-COM

Devices Setup

—
D Please select the devices you would like to configure
-——l L — UAP-AC-LITE

! 4
‘@'Tip

If your APs do not appear in the lity the following solutions:

w Verify that the IP address of your management computer and IP addresses of your APs are in the same
network segment. For example, if the IP address of your A82i468.0.254then the IP address of
your management computer should 192.168.0X (Xrangesfrom 2 to 253 ands notoccupied).

w Verify that your APs are in factory settings.

SetWiFiNameand WiFiPasswordfor the primary WiFi network of the AP and clid&xtin
the lower right corner

1,-CcCOM
WiFi Setup
= — Mame your new Wi-Fi network and choose a password
= T [
O £=
——-D— . - —

Combine 2 GHz and 5 GHz WiFi Network Names ( Y
into one

Check your configurationselect Country or territoryand Timezoneand clickFinish (The
parameters in the following figure serve as examples only)



Done.
If you want to perform more configurations, log in to the Software Controller again

1.4.2 Option B: Log in Using a Locatadunt

1. Start the Software Controlleandclick Launch a Browser to Manage the Netwark

@ Software Cantroller — -

Software Controller
1.0.1

Copyright @ 2020 All Rights Reserved.

%) Software Controller started. Hide

Launch a Browser to Manage the Metwork

2. ClickMore information >Go on to the webpage (not recommendedhternet Explorer is
used here as an example.
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